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The World Health Report 2008 
Primary Health Care – Now more than ever

1. The challenges of a changing world

2. Advancing and sustaining universal coverage

3. Primary care: putting people first

4. Public policies for the public’s health

5. Leadership and effective government

6. The way forward



Director General’s message

Four sets of reforms that reflect a convergence between he 
values of primary health care, the expectations of citizens and 
the common health performance challenges that cut across all 
contexts. They include:

• Universal coverage reforms that ensure that 
health systems contribute to health equity, 
social justice and the end of exclusion

• Service delivery reforms that re-organize 
health services around people’s needs and 
expectations

• Public policy reforms that secure healthier 
communities

• Leadership reforms

Dr. Margaret Chan
Director General
World Health Organization













Integration of personal and community health care

The Lancet 2008;372:871-2
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